2025 Code of Ethics and

Conduct Breaches © banco popular

Alerts and Whistleblowing Management

Banco Popular has established formal reporting mechanisms, including the Ethics Line, to facilitate the
communication of potential irregularities or violations of the Code of Ethics and Conduct by employees
and other stakeholders in a safe, confidential, and retaliation-free environment.
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During 2025, no reports related to discrimination, corruption, data privacy, or AML/CFT were received through the ethics line.
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